For Question 6:

CONTACT SHEET

a) TIssues related to processing the application:

William K. Coulter, Esq.

Elizabeth Holowinski, Esq.

Coudert Brothers, LLP

1627 I Street, N.W,

Sutte 1200

Washington, DC 20006

Tel: 202-775-5100

Fax: 202-775-1168

E-mail: coulterw@coudert.com and holowinskie@coudert.com

b) Consumer issues:

Russel Alan Emerson

France Telecom

12490 Sunrise Valley Drive
Reston, VA 20196

Tel: 703-689-5611

Fax: 703-689-5527

E-mail: al.emerson@equant.com

c) Customer complaint resolution:

Russel Alan Emerson

France Telecom

12490 Sunrise Valley Drive
Reston, VA 20196

Tel: 703-689-5611

Fax: 703-689-5527

E-mail: al.emerson@equant.com




d) Technical and service quality issues:

g)

Russel Alan Emerson

France Telecom

12490 Sunrise Valley Drive
Reston, VA 20196

Tel: 703-689-5611

Fax: 703-689-5527

E-mail: al.emerson@equant.com

“Tariff” and pricing issues:

Jean-Sebastien Falisse

France Telecom Corporate Solutions L.L.C.

2300 Corporate Drive, Mailstop SP0606

Herndon, VA 20171

Tel: 703-375-4919

E-mail: jean-sebastien.falisse@francetelecom.com

0-1-1 issues:

Russel Alan Emerson

France Telecom

12490 Sunrise Valley Drive
Reston, VA 20196

Tel: 703-689-5611

Fax: 703-689-3527

E-mail: al.emerson@equant.com

Security/law enforcement:

Russel Alan Emerson

France Telecom

12490 Sunrise Valley Drive
Reston, VA 20196

Tel: 703-689-5611

Fax: 703-689-5527

E-mail: al.emerson@equant.com




